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OO01mue moJIoKeHus

1. Hacrosmee Ilonoxenue pa3paboTaHO B COOTBETCTBUM C 3aKOHOM
Poccuiickoit ®eneparuun  "O 3ammre npaB noTpedOuTENeH" U peryaupyroT
OTHOILIEHUSI MEXJy NOTPEOUTEISIMU U MCIIOIHUTEISIMU B cepe OKa3aHUsl yCIIyr
OOIIIECTBEHHOTO NUTAaHMs, a Takke oOecrneuyuBaroT IpaBa MOTpeOUTENned Ha
MOJIyYEHHUE YCIIyT HaJUIEXkKAIIEero KauecTBa U O€30MacHbIX JJIs )KU3HU U 310POBBS,
uHbopMaluu 00 ycCIyrax H HCIOJHHUTENSIX YCIYT, OMNPECNSIIOT TMOPSIOK
peanu3anuu dTUX MPas.

(B pen. ITocranosnenus [IpaBurenscta PO ot 10.05.2007 N 276)

2. Tlog 3aka3uMkoM TIOHMMAETCs IOPUIMYECKOE JIMII0  3aKa3bIBalolllee,
UCTIONB3YIOMINHN YCIYrH OOLIECTBEHHOTO MUTAHUS MCKIIOYUTENBHO IS JTMYHBIX
HYXKJl y4Yalluxcs U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHUEM
IIPEANPUHUMATEIBCKON JEATENBHOCTH.

[Ton Ilorpebutenem  NOHUMAETCS TPaKJAHUH, HCHOJB3YIOUIUN YCIyTH
HIKOJILHOTO TMUTAHUS JJIsl HYXJ CBOEro peOeHKa.

Ilon  McnonHuTeneM  MOHMMAETCS  OpraHU3alMs  HE3aBUCHMO  OT
OpraHU3allMOHHO-TIPABOBOM bopMbI, a TaKKe VHUBUYJIbHBII
IpeIIpUHUMATENb, OKa3bIBAIOIINE MOTPEOUTENIO YCIYTH HIKOJIBHOTO IMUTAHUS I10
BO3ME3JHOMY JJOTOBODY.

[lox mopumeil MOHMMAETCS ONpeNesieHHbII 00beM (Bec) roToBoro 0oz
INPOAYKUMU WIKOJBHOTO MUTaHUs (HAIUTKAa), OTIYCKAEMOI'o NOTPEOUTENIo 3a
OINPEIENICHHYIO LIEHY, KOTOpas ycTaHaBnuBaercs McnoaHuTeneM B MEHIO (MEHIO).

3. Ycnyru mIKOABHOTO MUTaHUA (J1ajie€ UMEHYIOTCS - YCIyTH) OKa3bIBalOTCA B
HIKOJIbHOW CTOJIOBOM M Oy(heTe MIKOIBHOM CTOJOBOM.

4. Pexxum paOOThl HUCTIOIHUTENS - TOCYJAAPCTBEHHOW WJIM MYHUIMIAIBHOU
OpraHW3allid YCTAaHABIIMBAECTCS 110 PEIICHUID COOTBETCTBYIOIIUMX OPraHoOB
VICITOJIHUTEJILHOM BJIACTH M OPraHOB MECTHOTO CaMOYIIPABIICHUS.

Pexum paboOThl HCHOJMHMUTENS - OpraHuW3allud WHOW OpraHu3alrdOHHO-
npaBoBoM  (Qopmbl, a  TakkKe  MHAMBHIYAJBHOTO  MpeaNpUHUMATENs
YCTaHAaBJIMBAETCS MU CAMOCTOSITEIIBHO.

B ciyuyae BpeMEHHOro IPUOCTAHOBIIEHUS OKa3aHWs yCIIyr (I MpPOBEICHUS
IUTAHOBBIX CAHUTAPHBIX JHEH, pEMOHTA U B APYTUX CIIydasx) UCHOJHUTENIb 00s3aH
CBOEBPEMEHHO TMPEJOCTABUTh MOTPEOUTEN0 HMHPOPMALMIO O JaTe U CpOKax
MPUOCTAHOBIICHUS CBOEH JESATEIbHOCTH.

5. WcnonHuTens BOpaBe CAMOCTOSITEIBHO YCTAaHABIMBATD B MECTaX OKa3aHUs
yClIyr TpaBuia TOBEACHUS Uil NOTpeOuTeneil, He NpOoTUBOpEYAIlne
3aKkoHOJaTeNbCTBY Poccuiickoit denepanuun (orpaHuueHUe KypeHus, 3anpenieHue
HAXOKJIEHUS B BEpXHEH OJIexkAe U IPYyTrHe).

6. Ucnonnurens o0s3aH coOII0AaTh YCTAHOBJIEHHBIE B TOCYIapCTBEHHBIX
CTaHAApTax, CAHUTApHBIX, MPOTHUBOIOXKAPHBIX  NpPaBWIAX, TEXHUYECKUX
JOKYMEHTaX, IPYrux MpaBuiax 1 HOPMAaTUBHBIX JOKYMEHTaxX (Jajnee UMEHYIOTCS -
HOpMAaTUBHBIE JOKYMEHTHI) 00si3aTebHbIe TPEOOBaHUs OE30MaCHOCTH YCIYyT NSt
YKU3HHU, 300POBbS JIFOAEH, OKPYKAIOIIEH CPeabl U UMYLIECTBA.

(B pen. IlocranoBnenuii IlpaButenscrBa P® ot 21.05.2001 N 389, ot 10.05.2007



N 276)

7. VlcionHUTENb CAMOCTOSITENIHO OTPEAEISAET NEPEUEHb OKA3bIBAEMBIX YCIIYT
B c(pepe obuiecTBeHHOro nuTanusa. OH JTOJIKEH UMETh ACCOPTUMEHTHBIN NIEpEUEHb
IPOM3BOAUMON KM HNPOAYKIHMHM OOIIECTBEHHOTO MHMTAHUSA, COOTBETCTBYIOIIUN
00s13aTeIbHBIM TPEOOBaHUSIM HOPMATUBHBIX JOKYMEHTOB.

8. McnonHurens 00s3aH MUMETh KHUTY OT3bIBOB M IPENJIOKEHUM, KOTOpas
IPEIOCTABIIAETCS NOTPEOUTENIO TI0 €r0 TPEOOBAHHUIO.

9. K oTHOLIEHHSM, BO3HUKAIOIIUM I@PU OKAa3aHUU YCIyr B YacTd, HE
yperyJiupoBaHHON  HacTosiiuMHu  [lomokeHweMm,  NPUMEHSIIOTCS ~ HOPMBI
JEHCTBYIOLETO 3aKOHONATEIbCTBA.

10. Hactosmee Ilonmokenne B HarisiIHOM M JOCTYMHOHN (dopMe TOBOIUTCS
VCIIOJIHUTEJIEM JI0 CBECHHUS TOTPEOUTENEH.

2. Uudopmanus 00 ycayrax

11. WcnonauTens 00s13aH JIOBECTH IO CBEACHUS IMOTpeOuTeaeh (UupMeHHOE
HAaMMEHOBaHUE (HAUMEHOBAHUE) CBOCW OpraHuU3alud, MECTO €€ HaXOXKICHHS
(ampec), TUM, KJAacC W pexuM paboOThl, pa3Mmenias yKa3aHHYI WH(opmaiuio Ha
BBIBECKE.

(B pen. Ilocranosnenus [IpaBurenscta PO ot 10.05.2007 N 276)

NuauBuIyaibHBIA TIPEANPUHAMATEIb JODKCH MPEJOCTaBUThL MOTPEOUTEIIM
uHQOpPMAITMIO O  TOCYNApCTBEHHON  pETHCTpallid W HAaWMEHOBAaHUU
3apEeTrUCTPUPOBABIIIETO €r0 OpraHa.

Ecnmm  nmearensHOCTh  WCTOMHUTENS]  MOJUICKUAT — JIMICH3UPOBAHUIO B
COOTBETCTBHM C 3aKOHOAATeILCTBOM Poccuiickoit ®denepainuu, TO OH 00s3aH
MPEACTaBUTh MH(POPMAIIMIO O HOMEpPE, CPOKE IEHCTBUS JHMIICH3WU, a TakkKe 00
oprase, €€ BbIJIaBIIIEM.

Vkazannas wuHboOpMaIus pa3MemaeTcs B yIOOHBIX I O3HAKOMIICHUS
MOTPEOUTEINISI MECTax.

12. Ucnonnutens 00s3aH B HArJsHOM M JNOCTYMHOW (opme JOBECTH 10
CBCJICHHS TIOTpeOuTeNIe HEOOXOIMMYK M JIOCTOBEpHYIO HHGpOpMAIUID 00
OKa3bIBa€MbIX yCIIyraX, OOECHeYHBAIOIIYI0 BO3MOXXHOCTh HX MPABUIBHOTO
BBIOODA.

Nudopmanus nomxHa coepxarh:

IIEPEUYCHBb YCIIYT M YCIOBUS UX OKAa3aHUS;

IIEHBI B pyOJISIX ¥ YCIIOBUS OTUIATHI YCITYT;

(B pen. Ilocranosnenus [Ipasurensctea PO ot 10.05.2007 N 276)

¢upMeHHOE HaMMEHOBaHHME (HAMMEHOBaHWE) MpeaaraeMod MNPOAYKIUU
OOIIECTBEHHOTO TMTAaHUS C YKa3aHUEM CIOCOOOB TPUTOTOBJICHUS ONIOA W
BXOJISIIIIUX B HUX OCHOBHBIX UHTPEIUCHTOB;

CBelleHHMsT O Bece (00beMe) TMOpIHUM TOTOBBIX ONIOA — TPOIYKITUU
OOIIIECTBEHHOTO TMHUTAaHUS, EMKOCTH TOTPEOUTENHCKON Tapbl MpeasiaracMoi
QJIKOTOJIBHOW TTPOIYKIIMK U 00bEME €€ TTOPIIHH;

(B pea. IlocranoBnenus [IpaButensctBa PO ot 21.08.2012 N 842)
CBEJICHUS O THUIICBOW IIEHHOCTH MPOMYKIIUH OOIIECTBEHHOTO TMHTAaHUS



(KaJTOpUHHOCTH, CONEPKAHUHN OEJIKOB, XUPOB, YIJIIEBOJOB, a TAaKK€ BUTAMUHOB,
Makpo- U MHUKPORJIEMEHTOB MpH J00aBJIEHUH WX B MPOIIECCE MPUTOTOBICHUS
MPOIYKIIMUA OOLIECTBEHHOIO MHUTaHMs) U cocTaBe (B TOM 4KCIIE HAaMMEHOBaHUE
WCIIOJIb30BAaHHBIX B IMPOIIECCE M3TOTOBJICHUS MUIIEBBIX J100aBOK, OMOJIOTMYECKH
aKTUBHBIX J100aBOK, MH(MOpPMAIUs 0 HAIMYUHU B MPOAYKTAX MUTAHUS KOMIIOHEHTOB,
MTOJTYYEHHBIX c MIPUMEHEHUEM r€HHO-MHKEHEPHO-MOIU(DUIIMPOBAHHBIX
OpraHu3MOB);

(a63arm BBeaeH [locranornennem [lpaBurensctBa PO ot 21.05.2001 N 389, B pen.
[Toctanosnenus IlpasurensctBa PO ot 10.05.2007 N 276)

0003HaYEHUsI HOPMATUBHBIX JIOKYMEHTOB, O0OS3aT€IbHBIM TPEOOBAHUIM
KOTOPBIX JOJKHBI COOTBETCTBOBATH MPOIYKIHS OOIECTBEHHOTO IHTAHUS U
OKa3bIBacMasl yCiyra;

ab3aubl JEBATHIA - JBEHAaAUATHIA yTpatwid cuiny. - IlocTaHoBieHue
[IpaButenscTBa PO ot 10.05.2007 N 276.

13. Nudopmamuss o mpoaykiuuu U o0 yciayrax JTOBOJMTCS JIO CBEICHUS
noTpeOuTeNe MOCPEICTBOM MEHIO, MPEUCKYPaHTOB WM HHBIMU CIOCOO0aMH,
MPUHATBHIMU NP OKA3aHUH TAKUX YCIIYT.

14. Tlotpebutento  AOMKHA  OBITH  MPEJOCTABICHA  BO3MOKHOCTh
O3HAKOMJICHUS C MEHIO, IPEHCKYpaHTaMH U YCIOBHUSIMHU 00CITY>KUBaHUS KaK B 3aJie,
TaK 1 BHE 3aj1a 00CITY>KUBAHMUS.

15. Uudopmaius 06 UCIIOTHUTENE U OKA3bIBAEMBIX UM YCITyTaX TOBOIUTCS JI0
CBEJICHUS TOTPEOUTENIel B MECTe€ MPEIOCTaBICHUSI YCIYyTr Ha PYCCKOM S3bIKE, a
JIOTIOJIHUTENILHO, TI0 YCMOTPEHUIO MCHOJHUTENS, HAa TOCYAapCTBEHHBIX SI3bIKAX
cyosexktoB Poccuiickoit ®denepanii ¥ pOAHBIX sI3bIKax HapoAoB Poccuiickoii
denepanum.

[loTtpeOutens BHOpaBe MOMYYUTh JOMOJIHUTENbHYIO HH(pOpMaLHIO 00
OCHOBHBIX TMOTPEOUTETHCKUX CBOMCTBAX M KAueCTBE MPEAJIaraeMoil MPOMYKIIHH
OOIIIECTBEHHOTO TUTAHUsA, & TAKXKe 00 YCIOBHUSX MPUTOTOBIICHUS OIIOJ, €CIH ITH
CBEJICHUS HE SIBJISIFOTCS KOMMEPUYECKOW TAMHOM.

3. Ilopsaaok oka3aHus ycJayr

16. HWcnomnutenr o00s3aH OKa3aTh yYCIYTry JIIOOOMY MOTpeOUTEIIO,
oOpaTuBIIEMyCSl K HEMYy C HaMEpPeHHEM 3aka3aThb YCIyry, Ha YCIOBUSX,
COTJIaCOBaHHBIX CTOPOHAMH.

VYcaoBus okazaHWS YCIyTH, B TOM 4YHCJIE €€ IICHa, YCTaHABIMBAIOTCS
OJIMHAKOBBIMH JIJII BCEX IMOTpeOMTENel, 3a HMCKIOYCHUEM CiIy4yaeB, Koraa
dbenepanbHbIM 3aKOHOM M UHBIMHM TIpaBOBBIMM akTamu Poccuiickoit dexnepanuu
JOTYCKAaCTCs TPEIOCTABICHHUE JIBIOT JIJISl OT/ICIBHBIX KATETOPHUA IMTOTPEOUTEICH.

17. TlpenBaputenbHbIA 3aKa3 Ha OKa3aHHME YCIYT'M MOXET ObITh O(QOpMIIEH
MyTEM COCTaBJICHUS IOKYMEHTA (3aKa3, KBUTAHIUS U JPYTHE BUIBI), CONECPKAIIETO
HEO0OXOIMMbIE CBE/ICHUS (HAMMEHOBAHHUE UCTIOTHUTEINS, (PamMunsi, UMl 1 OTYECTBO
noTpeOuTeNsi, BHJ YCIyTW, €€ IIeHa W YCIOBHUS OIUIAThl, JaTa MpueMa u
WCIIOJTHCHMSI 3aKa3a, YCJIOBHS BBHITIOJHEHUS YCIYTH, OTBETCTBEHHOCTH CTOPOH,
JIOJDKHOCTH JIMIIA, OTBETCTBEHHOTO 3a MpuUeM M OQOpMIICHUE 3aKasa, MOJIUCH



JWlla, TPUHSBLIETO 3aKa3, M JApPYTrue CBEIEHUs), a TaKkKe MyTeM Oo(opMIIeHHUs
3aKa3a MOCPENCTBOM Tele(h)OHHOM, 3JIEKTPOHHON WJIM UHOU CBSA3HU.

OnauH 3K3eMIUIIp TOKYMEHTa, MOATBEPIKAAONIErO 3aKIYeHUE J0roBopa 00
OKa3aHUM YCIIYTH, BBIIAECTCS OTPEOUTEITIO.

18. HWcnonnutens o00s3aH OKa3aThb HOTPEOUTENIO YCIYTM B  CPOKH,
COTJIACOBAaHHBIE C IOTPEOUTEIEM.

19. UcnonuuTens 00sA3aH 0Ka3aTh YCIYrd, KAUECTBO KOTOPBIX COOTBETCTBYET
00s13aTeIbHBIM TPEOOBAHHUSIM HOPMATUBHBIX TOKYMEHTOB M YCIOBUSM 3aKa3a.

20. HcnonHuTtens BOpaBe MNPEAJIOXKUTH MOTPEOUTENIO NPEABAPUTEIHHYIO
OIJIaTy yCIyT, OIJIATy MOCie 0TOOpa OO MK MoCIe pUeMa MULIH JIU00 Ipyrue
dbopMbI OmiaThl, a TaKXKE HAIMYHBIA WM OE3HAIMYHBIA TMOPSIOK pacyera 3a
OKa3pIBa€Mble YCIYTH B 3aBUCHMOCTH OT MeToja OOCHy>XKMBaHUs, THIIA,
cCreuann3alry UCIIOJIHUTENS U APYTUX YCIOBHM.

[ToTpeburens 00s3aH OIUIATUTH OKA3bIBA€MbIE YCIYTU B CPOKH U B MOPSIKE,
KOTOPBIE COTJIACOBAHBI C UCIIOJIHUTEIIEM.

HcnonaureneM @pyd pacyeTax 3a OKas3blBa€Mble YCIYI'M  BBIIAETCA
NOTPEOUTENIO TOKYMEHT, IOATBEPKAAIOUIMM UX OIJIaTy (KAacCOBBIM Y€K, CUET WU
JIPYTHUE BUIIBI).

21. Hcnonnutens o00s3aH MNPEAOCTaBUTh MOTPEOUTETIO BO3MOKHOCTb
IpOBEpKU 00beMa (Macchl) MpeasiaraeMoid €My HpPOAYKIIMH OOIECTBEHHOTO
MUTaHUSL.

22. WcnonHutens o0s3aH MPOBOAMTH KOHTPOJIb KauecTBa M O€30MaCHOCTU
OKa3bIBAEMbIX YyCIyT, BKJIIOYas MPOAYKIHMIO OOIIECTBEHHOTO IUTaHUA, B
COOTBETCTBHUH C TPEOOBAHUSIMU HOPMATHUBHBIX JTOKYMEHTOB.

(m. 22 B pen. [Tocranosnenus [IpaButenscTBa PD ot 21.05.2001 N 389)

23. K oOkazaHMIO YyCIYT, CBSI3aHHBIX HENOCPEICTBEHHO C IPOLECCOM
IPOU3BOJACTBA MPOAYKUMU OOLIECTBEHHOIO NHUTaHUSA U OOCIYKUBaHUEM
norpedureseil, 1omyckaroTcs pabOTHUKH, IPOLIEAIINE ClIEHUaTbHYIO TOATOTOBKY,
aTTeCTallMi0 W MEAMIMHCKHE OCMOTPhl B COOTBETCTBUU C 00s3aTeIbHBIMU
TpeOOBaHUSIMU HOPMATUBHBIX TOKYMEHTOB.

(B pen. IlocranoBnenus [IpaBurensctBa PO ot 21.05.2001 N 389)

24. Hapsny ¢ oxa3aHueM YCIyr OOILECTBEHHOTO NHUTAHUS MCIOJHUTENb
BIIpaBe MPeUIOKUTh MOTPEOUTENIO APYTUe BO3ME3THBIE YCIYTH.

Wcnonuutens He BhopaBe ©0e3 coryiacus TNOTPEOUTENs]  BBIOJHSTH
JOTIOJTHUTENbHBIE YCIIYTH 3a TUIATY.

(B pen. Ilocranosnenus [IpaBurensctBa PO ot 21.05.2001 N 389)

[loTpeOutens BhpaBe OTKa3aTbCAd OT OIUIATHI TAaKUX YCIYT, a €ClId OHHU
OIUIaY€Hbl, TOTPEOUTENb BIpaBe MOTPeOOBAaTH OT MCIOJHUTENS BO3BpaTa
YILJITAYEHHOU CYMMBI.

(B pen. Ilocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

25. Tlpm HapylleHHMH CpPOKOB MCIOJHEHUs IPEJBApUTEIBHOIO 3aKa3a Ha
OKa3aHHE YCIIYTH TIOTPEOUTEINH BIPABE IO CBOEMY BHIOODY:

(B pen. IlocranoBnenus [IpaButensctBa PO ot 21.05.2001 N 389)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pexn. ITocranonenus [IpaBurensctBa PO ot 21.05.2001 N 389)



MOTpeOOBaTh YMEHBIIICHUS TIEHBI 32 OKA3bIBAEMYIO YCIIYTY;

a63ar1 uckitoueH. - [locranosnenue IIpaBurenscrBa PO ot 21.05.2001 N 389;

OTKa3aThCsl OT UCMIOJIHEHUS TOTOBOPa 00 OKa3aHUU YCIIYyTH.

(B pen. Ilocranornenus [IpaButensctBa PO ot 10.05.2007 N 276)

[ToTpeOutens BmpaBe MOTpeOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSA3U C HAapyIIEHHEM CpPOKOB OKa3aHUSl YCIYTH. YOBITKH
BO3MEINIAIOTCS B CPOKH, YCTAHOBIICHHBIE 3aKOHOJATENLCTBOM Poccuiickoi
®denepauuu 11l yAOBIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIIS.

(B pexn. ITocranosnenus [IpaBurensctBa PO ot 21.05.2001 N 389)

TpeGoBanuss TOTpeOUTENST HE  TOMJICKAT  yIOBICTBOPECHHIO,  €CIU
WCIIOJHUTENb JTIOKAXKET, YTO HAPYIIEHHWE CPOKOB OKa3aHUs YCIyTH MPOU3OLLIO0
BCJICJICTBUE HEMPEOJAOIUMON CUJTBI WJIM IO BUHE TTOTPEOUTEIS.

26. [loTpedbuTens npu 0OOHAPYKEHUU HEJOCTATKOB OKa3aHHOW YCITyTH BIpaBe
110 CBOEMY BBIOOPY ITOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHUs] HEAOCTATKOB OKAa3aHHOW YCIYTW, BKJIIOYas
MPOYKIIAIO OOIIECTBEHHOTO TUTAHUS;

COOTBETCTBYIOIIETO YMEHBIIEHUS II€Hbl OKa3aHHOW YCIYrd, BKIIIOYas
MPOYKIIHIO OOIIECTBEHHOTO MTUTAHUS;

0€3BO3ME3THOTO TMMOBTOPHOTO M3TOTOBJICHUS MPOAYKIIMU OOIIECTBEHHOTO
MUTaHUS HAJIEKAIEro KauecTBa.

[ToTpebutens BmpaBe OTKa3aThCA OT HWCIOJIHEHHUS JOroBopa 00 OKa3aHUHU
yCIIYyTY U NOTpeOOBaTh MOJIHOTO BO3MEIECHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKM OKa3aHHOW YCIyrM HE YCTpPaHEHbI
ucnongxuteneM. [lorpedurtens Takke BIpaBe 0TKA3aThCsl OT UCTIOJHEHUS JOTOBOpa
00 OKa3aHWM YCIYTd, €clii UM OOHapy>KeHbl CYIIECTBEHHBIE HEIOCTaTKU
OKa3aHHOU yCIIyT'H WJIM UHBIE CYIIIECTBEHHbBIE OTCTYIUICHUSI OT YCIOBUI I0TOBOpA.
(B pen. IlocranoBnenus [IpaBurensctBa PO ot 10.05.2007 N 276)

[ToTpebutens BrpaBe MOTpeOOBATh TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HEJIOCTATKAMU OKA3aHHOW YCIIYTH.

(. 26 BBeaeH IlocranoBnenuem I[paButensctBa PO ot 21.05.2001 N 389)

27. IlotpebOutens BIpaBe B Jt000€ BpeMs OTKa3aThCs OT 3aKa3aHHOW MM
YCIIYTH TIPU YCJIOBHH OIJIAThI UCTIOTHUTENO (PaKTUUECKH MOHECEHHBIX PaCXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTEILCTB IO I0TOBOPY.

(B pen. Ilocranosnenus [IpaBurensctBa PO ot 10.05.2007 N 276)

28. 3a HEuCHoJHEHUE WM HEHAJIeKAIee HCIOJHEHHE 0053aTeNIbCTB IPHU
OKa3aHWW YCIyr HCHOJHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C
IPOKIAHCKUM 3aKOHOAATEIhCTBOM U 3aKOHOJIATEIbCTBOM O 3alllUTE IpaB
noTpeduTeNnei.

29. KoHutponp 3a coOmrojeHueM Hactosmmx I[IpaBuil ocymiecTBiseTcs
denepanbHON CIy)00M TO HAA30py B cdepe 3amuThl MpaB MOTpeOUTENeld u
OJ1aronoJryuus 4eioBeKa.

(n. 29 B pen. Ilocranosnenus [IpaButensctBa PO ot 04.10.2012 N 1007)



Heo0xomumble JOKYMEHTBI HA IByXpPa30Boe
OecmiIaTHOE MUTAHHE KATETOPUM:

HopmaTnBHEBIE TOKYMEHTBI
K TEKYIIEW CTPAHUIIE)

(enepanbHbIe JOKYMEHTBI

Tunosoe nonokenue 00 OV (IIIT P® 0119.03.2001 Nel196). I1.24.
Oprauuzanmsa nutanusiCanlluH 2.4.5.2409-08 (ot 23.07.2008 Ne45)
Tpedosanus k opranm3anuu nutadus B OY CanlluH 2.4.1.2660-10 (ot
22.07.2010 Ne91) mst IOY. TpeboBaHusa K OpraHu3aluy [MATAHUS
nereMeToanuecKkrue peKOMEHIalluu, YTBEp KAeHHbIC | TaBHBIM
rOCYJapCTBEHHBIM caHUTapHBIM BpauoM P® ot 24.08.2007
Ne0100/8606-07-34 "PexkoMeHIYEMBIN aCCOPTUMEHT HUIIEBBIX
IPOAYKTOB JUIs pPeaIM3alliy B IIKOAbHBIX Oyderax''3axoH PO ot
02.01.2000 r. N 29-d3 "O kayecTBe M 0€30IIaCHOCTH NHUIIEBBIX
npoayKToB"IIIT PD ot 15.08.1997 Nel1036 "IIpaBuiia oka3zaHus yCIyT
obmectBennoro nuranua" Ilpukas Munsapasconpa3sutusa Poccuu N
2131, Munob6puayku Poccun N 178 ot 11.03.2012 "OO6 yTBEpKIEHUHA
METOANYECKUX PEKOMEHIAIIMHN 10 OpraHU3aliy MATAHU 00yYaIOINXCS
1 BOCOUTAHHHUKOB 00pa3oBaTelbpHEIX VupexacHuii"[1ucpMo
Muno6pHayku PO ot 12.04.2012 Ne 06-731 "O dopmupoBannu
KVJIBTYDPBI 3J0POBOI0 NUTAHHUS 00YYAIOIUXCS, BOCOHUTAaHHUKOB" P73
No273 01 29.12.2012 "OO6 oOpazoBauuu B P®". Crates 37.
Opraunmuzanusa nutadust ooydaromuxcs: Tunosoe nosioxkenue 06 OV (1111
P® 0119.03.2001 Ne196). I1.24. Oprauuzanmsa nutanussCaulluH
2.4.5.2409-08 (o1 23.07.2008 Ne45) TpeboBaHust K OpraHu3aluu
nutadus B OV CanlluH 2.4.1.2660-10 (o1 22.07.2010 Ne91) mst IOY.
TpeOoBaHUs K OpraHU3allMy MUTAaHUA JeTeiMeTOoanYEeCKHE
PEKOMEHIAINH, YTBEPKACHHEIE | JTaBHBIM TOCYIapCTBEHHBIM
cauutapubIM BpauoM P® ot 24.08.2007 Ne0100/8606-07-34
"PekoMeH1yEMBIN aCCOPTUMEHT IMUIIEBBIX IIPOAYKTOB JUIS PeaIu3alliu
B IIKOABHBIX Oy(dertax'3axoH PP ot 02.01.2000 r. N 29-9d3 "O
KadyecTBe U 0e30macHoCTH nuIeBbIX IpoaykToB' I PP ot 15.08.1997
Ne1036 "IIpaBuia oxkasanus ycayr oomectsednoro nuragus” Ilpukas
Mumnsnpascorpassutus Poccun N 2131, Munob6puayku Poccun N 178
ot 11.03.2012 "OO0 yTBEpKACHUU METOANYECKUX PEKOMEH AU 11O
OpPraHu3aIMH ITMTAaHUS O0YUYAIOMINXCS U BOCIIMTAHHUKOB
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oOpasoBaTenbHbIX Vupexaenun'"I[lucemMo Munoopuayku PO ot
12.04.2012 Ne 06-731 "O dopMupoBaHUH KYIBTYPHI 340POBOI0
NUTaHUs o0y4Jaronmxcs, BocnuTanHuKoB' @3 No273 ot 29.12.2012 "O06
oopaszoBanuu B PP". Ctates 37. Opranusanus OIUTaHUsS 00YUAIOIINXCS
Tunosoe nonoxkenue 00 OV (IIIT PP 0119.03.2001 Ne196). I1.24.
Oprauuzanmsa nutanusiCanlluH 2.4.5.2409-08 (ot 23.07.2008 Ne45)
TpeboBanus k opragusanmu nutannsg B OY CaunlluH 2.4.1.2660-10 (ot
22.07.2010 Ne91) gna JOVY. TpeboBaHusa K Opraiu3aliiy IUTaHUs
nereiMeToanuecKre peKOMEH AN, YIBEpKIeHHbIE | TaBHBIM
roCyJapCTBEHHBIM caHUTapHBIM BpauoM P® ot 24.08.2007
Ne0100/8606-07-34 "PexoMeH1yEMBII aCCOPTUMEHT IMUILIEBLIX
POAYKTOB JUIs peaiM3allii B IIKOAbHBIX Oyderax''3axoH PO ot
02.01.2000 r. N 29-®3 "O kauecTBe 1 0€3011aCHOCTH MMUIIEBBIX
npoayKTOB"IIII PD ot 15.08.1997 Nel1036 "lIpaBuiia oka3aHUs YCIYT
obmectBennoro nuranua" Ilpukas Munsapasconpassutusa Poccuu N
2131, Munob6puayku Poccun N 178 ot 11.03.2012 "OO6 yTBEpKIEHUHA
METOJIMYECKUX PEKOMEHIAIIMH 110 OpraHU3alluy MUTAHUS 00YYaIOIUXCS
1 BOCOUTAHHHUKOB 00pa3oBaTelbpHbIX VupexacHuii"[1uceMo
MunoOpuayku P® ot 12.04.2012 Ne 06-731 "O ¢dopmupoBanuu
KVJIILTYPBI 3J0POBOT0 NUTAHU 00YYaIOIUXCs, BOCHIUTAaHHUKOB" P73
Ne273 01 29.12.2012 "OG6 oOpaszosauuu B P®". Crates 37.
Opranuzanus ITuTaHust 00YIAIOIINXCS

PErMOHAJIBHBIC TOKYMCHTDI

3akon ropoga MocksBbl 0T 23.11.2005 Ne60 "O conmaabHON HOIAEPIKKE
ceMer ¢ 1etbMU B Topoae Mockse'. Ct.27. Oka3zaHue HaTypaJbHOU
IIOMOIIIH U IpeaocTasiicHne AbproT...Pacnopsprenne 1IM ot 20.11.2008
N 2737-PII1 "O BplI1aTe KOMIIEHCAIMU 00YYAIOIIUMCS
FOCYIaPCTBEHHBIX 00pa30BaTEIbHLIX VUPEKICHUN ropoia
Mocxkss!"IIpuka3z JIOI'M 0130.12.2011 Nel1146 OO0 opranusanuu
IMUTAHUS O0YYAIONINXCSI, BOCHUTAHHUKOB U CTYJIEHTOB
rocyaapcTBeHHbIX yupexaenuil B 2012 roay Ilpuioxkenune 2 K OpuKa3y
JIOTM 0130.12.2011 Nel1461Ipnnoxkenue 3 k npukaszy J10OrM
0130.12.2011 Nel1146 ITpukas J1OrM ot 30.12.2011 Nel1146 "O06
OpraHu3aIlMy IMTAaHNU 00YUAIONINXCSI, BOCHUTAHHUKOB U CTYJIEHTOB
'OV, nmoasenoMmctBeHHbIX JIOrM, B 2012 rony'IIpukas J1OrM ot
26.12.2012 Ne947 "O BHecennn n3MeneHuil B mpukas JJOrM ot
30.12.2010 Ne2168 mn mpuka3 JIOrM ot 30.12.2011 Nel146"
MeTtoanyeckue peKOMEH AN JUISI PYKOBOAUTEIEH 00pa30BaTENbHbBIX
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VUPEKICHUN, PEATM3VIOIIUX OIPOrpaMMy JOIIKOJIBHOI0 00pa30oBaHus 110
KOHTPOJIIO 32 OIPEJOCTABICHUEM KOMIJICKCHOM YCIIYTH 110 OpraHu3alliu
nuTadus 3akoH ropoja MockBbI 0T 23.11.2005 Ne60 "O conmaiibHOM
oJJIepIKKe ceMer ¢ a1eTbMU B ropojae Mockse'. Ct.27. Oka3zaHue
HaTypaJIbHOM MOMOIIM U IIpeAocTaBjeHue JbIoT...Paciopsiokenne 1IM
ot 20.11.2008 N 2737-PI1 "O BbIILIaTE KOMIIEHCAIIMK 00YYAIOIIUMCS
FOCYIApPCTBEHHBIX 00pa30BaTENLHBIX YUPEKIACHUN ropoaa
MocksbI"[Ipukas JIOI'M 0130.12.2011 Nel146 OO0 opranusanuu
MUTAHUS O0YYAIONINXCSI, BOCHUTAHHUKOB U CTYJIEHTOB
rocyaapcTBeHHBIX yupexkaeHui B 2012 roay IlpunokeHue 2 K OpuKa3y
J1IOrM 0130.12.2011 Nel1461Ipunoxxenue 3 x npukasy JOrM
0130.12.2011 Nel1146 ITpukas 1OrM ot 30.12.2011 Nel1146 "O6
OpraHM3alliy IUTAHUI 00YUAIOIUXCS, BOCIMTAHHUKOB U CTYJIEHTOB
['OY, moasenoMmcTBeHHBIX JIOrM, B 2012 roay'lIpukas JOrM ot
26.12.2012 Ne947 "O BHecenun n3MeneHuil B npukas JJOrM ot
30.12.2010 No2168 u mpuka3 JJOrM ot 30.12.2011 Nel 146"
MeTonueckue peKOMEH AN Il PYKOBOJIUTEIEH 00pa30BaTEIbHbBIX
VUPEKIECHUN, PEATNU3YIOLIIMX IPOrpaMMy JOMIKOJLHOI0 00pa3oBaHusl 110
KOHTPOJIIO 32 IPEAOCTABICHUEM KOMIUICKCHOM YCIIYTH IO OpraHu3alun
nuTtanus 3akoH roposia Mockssl 0T 23.11.2005 Ne60 "O conmanbHOU
HoJyIepKKe ceMell ¢ geTbMU B ropojie Mockse". Ct.27. Oka3aHue
HaTypaJbHOM IIOMOIIM U IIpeA0CcTaBJICHUE JbI0T...Pacnopsikenue 11IM
or 20.11.2008 N 2737-PI1 "O BbIILIaTE KOMIIEHCAIIUHA O00YYAIOIIUMCS
FOCYIaPCTBEHHBIX 00pa30BaTEIbHBIX VUPEXKIEHUN ropoia
Mockss!'"IIpuka3z 1IOI'™ 0130.12.2011 Ne1146 OO0 opranuzanuu
IMUTAHUSI 00YYAIONINXCSI, BOCHUTAHHUKOB U CTYJIEHTOB
rocyaapcTBeHHbBIX yupexaenuil B 2012 roay Ilpuoxkenne 2 K IpuKa3y
JIOrM 0130.12.2011 Nel1461Ipunnoxkxenue 3 x npukaszy J1OrM
0130.12.2011 Nel1146 ITpukas 1OrM ot 30.12.2011 Nel1146 "O6
OpraHu3allMy MUTAaHNU 00YYAIONINXCSI, BOCOHUTAHHUKOB U CTYJIEHTOB
['OY, moasegoMmcTBeHHBIX JJOrM, B 2012 roay'lIpukas JOrM ot
26.12.2012 Ne947 "O BHecenun n3Menenuil B npukas JIOrM ot
30.12.2010 No2168 u mpuka3 JIOrM ot 30.12.2011 Nel 146"
MeToueckue peKOMEHJalliH ISl PYKOBOJUTEIEH 00pa30BaTEIbHbBIX
VUPEKIECHUN, PEATNU3YIOLINX IPOrpaMMy JOMIKOJBEHOI0 00pa3oBaHus 110
KOHTPOJIIO 32 IPEA0CTABICHUEM KOMINIEKCHOM YCIIYTH IO OpraHu3aliu
MUTAHUS
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JOKYMCHTDI Oﬁpa30BaTeﬂbHOF0 YUpexKICHUA

3asBlIcHHE Ha IJIATHBIC O66I[BI38HBJ'ICHI/I€ Ha IpEeaOoCTABJICHUC
OecmIaTHOro 2-x Pa3soOBOI0 nutanusgCanllun

- ot 15 aBrycra 1997 r. N 1036

IIPABUJIA
OKA3AHMS YCIOYT OBIIECTBEHHOI'O IIMTAHUS

(8 pen. Ilocranosnenwnii [IpaBurensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

IIpaBunma, yTBEpKIEHHBIE JaHHBIM JOKYMEHTOM, IIPHUMEHAIOTCS B YacTH, HE MNPOTHUBOpPEYaIneit
I'paxmanckomy komekcy P® u 3akony P® ot 07.02.1992 N 2300-1 "O 3ammrte mpaB mnorpedurenen”
(ITocranosnenue Ilnenyma BepxosHoro Cyaa P® ot 29.09.1994 N 7).

JTETHW W3 MHOTOJETHBIX CEMEIA:

- 3asBJICHUC HaA JIBYXPa30BOC OecruraTHOE IIUTAaHUC,

- IPOAJICHHOC MOCKOBCKOC YIOCTOBCPCHUC MHOFOﬂeTHOﬁ CCMbU.

- IETA-CAPOTBDI I AETH, HAXOASIIIMUECS MO ONEKOIA:
- 3asBJICHUC HA ABYXPAa30BOC 6CCHJ'IaTH06 IIUTAaHUC,

- KOIMIUA JOKYMCHTA, IOATBEpKAAroIIas JIbIroTy.

- IETU-UHBAJIAJIBI NJIN JIETH, umerommue POJTATEJIEA-UHBAJIUIOB 1 uin 2
rpynmbI

- 3asBIICHHE Ha IByXPa30BO€ OecIIaTHOE MUTAHNUE;

- KOS TOKYMEHTA, TIOATBEPKJAr0IIast JIbIOTY.

- MAJIOOBECIHIEYEHHBIE CEMbMU:

- 3asBJICHHME Ha JIByXpa30Boe OeCIUIaTHOE MUTAHUE;

- CTIpaBKa O MOJYYEeHUH NOCoOHs Ha peOEHKA KaKk MaooOecreueHHas: ceMbs (00513aTeJIbHO).
* TETH, HOJYYAIOIIUE ITIEHCUIO 11O NOTEPE KOPMUJIBLA (C 01.01.11r):
- 3asBIICHHE Ha IByXPa30BO€ OECIUIaTHOE MUTAHNUE;

- CIIpaBKa O BHIIIATE ICHCHU;

- KOS CBUJICTEIIHCTBA.

Xopotasi opraHu3anys MUTaHUs IKOJIBHUKOB — OKa3bIBAET MOJIOKUTENILHOE BIUSHUE HA

nporecc 00y4eHus, IOMOraeT YCIENIHO OBJaJeBaTh 3HAHUsIMU. [[uTaHne — OCHOBHOIT HCTOYHUK
KU3HEHHOH SHEprun peOeHKa.
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